BELOW IS THE MOST CURRENT LIST OF SUGGESTIONS FOR PRINTING PROBLEMS.  YOU MAY NEED LAN SUPPORT FOR SOME OF THESE.

Be sure your browser goes to "feddesk.gsa.gov" rather than an IP address.

Try reloading the plugin from our web page.

If your browser has “security levels”, try reloading the plugin with browser security levels set to "0" or off.   You can reset the level after loading the plugin.

{The following suggestions will attempt to update the REGISTRY or WIN.INI.*}

Be sure the workstation has a unique Network name.

MetaFrame/WinFrame tries to print to the default printer.  If there are a lot of printer drivers on a workstation, all drivers may not load and the default printer may be unreachable.  Delete any unnecessary printer icons and reboot.

In some instances, reloading the driver for the default printer driver and rebooting allows MetaFrame/WinFrame to ‘see’ the printer.

If the above doesn’t work, you may need to: 

Remove the printer driver(s); Reboot; Reload the printer driver(s); Reload the plugin.

{Other possibilities.}
The driver for your printer must also reside on the FEDdesk servers.  If the printer is a fairly "new" type of printer or an unusual one, contact the FEDDESK, HELPDESK with the name of the new printer driver to verify the driver exists on the server.

Occasionally, Windows 95 or lower will load printer drivers using one name while Windows NT uses another.  Although this is rare, it can cause the FEDdesk servers not to find the correct driver.  Be sure to send the entire name (complete with upper and lower case letters) found within the printer icon.

----------------

*When a user logs on, depending on the OS, the server reads the print drivers loaded and the workstation's Network name.  For 16 bit OS (Widows for Workgroups, Windows 3.1), it reads the WIN.INI.  For 32 bit OS (Windows 95, 98, NT, etc.), it reads the REGISTRY.

When connected, the server creates print queues using a combination of workstation Network name and print driver names.  The print request is sent back via the TCPIP connection with command codes for the named printer-type.
