TO VERIFY OR CHANGE SECURITY ACCESS:  

ALLOW DOWNLOADING OF FILES

1. Log onto FEDdesk.  
2. After FEDdesk is fully launched to the main menu. Return to your computer’s desktop.  

3. At the bottom right corner of your Taskbar, open the ‘System Tray’.  Find and right-click the Citrix icon.  Select 'Open Connection Center'. 
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4. Highlight ‘FEDdesk – Citrix online plug-in’.

5. Under “Session Security”, make sure the setting is ‘Full Access’ for “Files”.

[image: image2.png]& Citrix Connection Center

[-ICA connestions [~ Session
5 83 Active Disconnest
[
FilGEee
Fropeties
LG0T

|- Session Secuty
Fies:

Mictophones/webeams:

PDA Devices:

USE/Other Devices:

|- Applcation

i

1 Server used, 0 Remote Applcations

Help

Close.





