FEDdesk Launch Guide

The following depicts the launch sequence.  

NOTE: If you do not have the proper permissions to install the web browser plug-in to your computer, ask your network representative to install it for you.

CITRIX Login Screen:
Enter the FEDdesk username and password and click on ‘Log In’ button:
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The Application Launch page is shown next.  Click on the FEDdesk icon in the Applications box.
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Hint: Unable to find the resource you need? Use Search to locate it foryou. (X




The system will attempt to launch the proper CITRIX client software from your computer.  If the full client software is not present, it will launch using a JAVA client.  You will be informed of the JAVA client’s use during the launch.  
NOTE:  Lack of the full client will restrict the printing and exporting files.

To prevent issues with your FEDdesk experience, have your network representative install the CITRIX web browser plug-in on your computer
If you see the ICA Client File Security screen, it means Citrix is seeking permission to access necessary areas of your computer. You may select ‘Full Access’ and ‘Never ask me again for this application’.
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